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Introduction
The study engages and empowers 
gig workers while designing 
technology experiences for gig 
work. The first phase centered on 
food couriers to uncover their work 
practices and inform future work.

Methods
We conducted a thematic analysis 
on 19 ride-along food delivery 
videos (YouTube). Then, we framed 
future opportunities for food 
couriers in HCI and design research 
through design fiction.

Results

Conclusions
The latest research reinforced the 
challenges and complexities of food 
couriers. We explored future 
possibilities of food delivery works 
through four imaginary scenarios.
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